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artie.ward@outlook.com

From: Customer Services Email <customerservice@fidelitylife.co.nz>
Sent: Thursday, 23 June 2022 9:56 AM
To: swam2111@gmail.com
Cc: Raja Venkatesh
Subject: Welcome to Fidelity Life | Fidelity Life policy 90052299
Attachments: Your-Policy-Schedule-(policy-90052299)_20220623 095139.pdf; Your-Policy-

Highlights(policy-90052299)_20220623 095136.pdf; Your-Policy-Wording-
(policy-90052299)_20220623 095141.pdf

  

    

    
Your policy Number: 90052299 

  
23 June 2022 

  
Hi Kewin, 
  

Thanks for choosing Fidelity Life. 
Welcome to our family. 

  
Since we were founded in 1973, we’ve grown to become New Zealand’s 
largest locally owned life insurer. We’ve paid out more than $1.1. billion in 
claims and we were named the ANZIIF Life Insurance Company of the 
Year for 2017, 2018 and 2019. Now we’re looking forward to looking after 
you.  
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This welcome pack takes you through your Fidelity Life policy. Give it a 
good read. It’s important that you’re happy with your cover, so please 
check all the details are correct and that the cover stated is the same as 
agreed with your adviser. If all is OK, simply pop your welcome pack 
somewhere safe in case you need it later. 
  

Anything else we need to know? 

  
It’s important to let us know anything that could affect your insurance. If 
you’re unsure what you told us feel free to request a copy of your 
application form. It’s also important to let us know if there are any 
changes to your health and/or occupation between the date of signing the 
application and the start date of your policy.  
  

Any questions? We’re here to help  
  
If you have any questions at all, contact your adviser or email our friendly 
Customer care team on customerservice@fidelitylife.co.nz or call 
0800 88 22 88. 
  
Once again, thanks for choosing Fidelity Life. We’re proud to be here for 
you today, tomorrow and into the future. 
  
The team at Fidelity Life 

      
    

How much are your payments? 
  
Your fortnightly payments will be $ 26.93 with the first payment due on 29 
June 2022. As you pay by direct debit we’ve set this up, so you don’t need 
to do anything other than relax and know you’re covered. 
  

  

      

    

Changed your mind? 

  
No problem – you’ve got 14 days from the date of this email to review your 
policy, and if you change your mind during this time we’ll refund any 
overpayment. For help, just contact your adviser, or email our friendly 
Customer care team on customerservice@fidelitylife.co.nz or call 
0800 88 22 88. 
  

  

      



3

    

Policy owners. 
Swathy Saji 
Kewin Shaji 

Insured persons. 
Swathy Saji 
Kewin Shaji 

  
Your adviser. 
Raja Venkatesh 

09 2152423 

maxwellauckland@gmail.com 

  
 

  

      

    
  

 
  
Fidelity Life Assurance Company Limited  

0800 88 22 88 | customerservice@fidelitylife.co.nz 

PO Box 37275, Parnell, Auckland 1151 

fidelitylife.co.nz 

  
   

    
 

  

  This email, including any attachments, is confidential. It may contain copyright and/or legally privileged material 
and/or personal information. If you received it in error, please let us know immediately by return email and then 
delete this email and your reply. You must not use, copy or disclose any of the information this email contains. 
Fidelity Life do not waive any legal professional privilege that may exist in the content of this email 

  

  
  


